


Client: Ahold Czech Republic a.s. 
Context: Creative Dock
Industry: Retailing
My role: User experience researcher, UX/UI design 



The only app that helps you step-by-step with entire transition 
to better eating. It means not only initial inspiration, advice or 
smart planning, but also availability, curation and smart 
shopping of food in my store. For all families and urban 
consumers who believes that food matters during a movement 
to better eating.
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W1
EXPLORE

Design workshop

Online panel

Ideation workshop User Testing I.

IterationPrototyping

User Testing II.

Client presentation Development

W2
DEFINE

W3
TEST

W4
DELIVER

W5-5 months
DEVELOP
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Hypothesis

Target Metric

Actual results

New Insights

Decision
Experiment

© RADIM PEKAREK 2020    |    ALL RIGHTS RESERVED   |   WWW.RADIMPEKAREK.COM



Promoting 
special offers

61 %

Help me eat 
better
31 %

Discounted 
products

71 %

Loyalty 
program

70 %

Recipes
44 %

The question: 
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Trigger

1. COLLECTING 
POINTS

2. PROMOTION 
OFFERS

3. LOYALTY 
PROGRAM

Action / Routine

SEEKING FOR PROMOTIONS

Rewards

Points for: 
1. Normal shopping
2. Healthy products
3. Innovative products
4. Achievements

Investment

1. Vouchers
2. Favorite Recipes
3. My shopping lists
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PersonaliseEnjoy Shopping Planning InspirationOnboarding

SIGN UP / LOG IN THE WIZARD THE HOMESCREEN THE SHOPPING LIST THE LOYALTY CARD THE VOUCHERS PERSONALISED 
CONTENT

© RADIM PEKAREK 2020    |    ALL RIGHTS RESERVED   |   WWW.RADIMPEKAREK.COM



PersonaliseEnjoy Shopping Planning InspirationOnboarding

SIGN UP / LOG IN THE WIZARD THE HOMESCREEN THE SHOPPING LIST THE LOYALTY CARD THE VOUCHERS PERSONALISED 
CONTENT

Users have no 
problem to 
register with their 
phone number

Generating 
vouchers is not 
cleat for the 
users. Need to 
find new solution

To make the sign 
up process easier

UI issues

Users like this 
feature
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THE HOMESCREEN THE LEAFLET THE RECIPES THE SHOPPING LIST THE LOYALTY 
PROGRAM
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Client: telemedi.co 
Sector: e-health
My role: UX testing
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08:26

Before the appointment

Creating 
Account

Payment Reminders
Booking 

Appointment

SMS II.

Very clear service 
proposition

Payments only in PLN, 
Looping between
the summary and 
anamnesis, copyright

Always good
to remind 
appointments

The process is 
super fast and I am 
informed very well 

Copyright
Copyright

EMAIL

Website Website Website

11:01

Copyright

SMS I.

EMAIL
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I do not know clearly what to 
do. Should I expect the video 
call or should I call first? The 
doctor do not start charring 
with me in order to inform he 
how to start. A guidance is 
missing.

It is me who have to start the 
conversation. Missing an 
introduction to the platform 
or appointment.

‘’Rather call me in the 
future because my 
computer has 
technical issues.’’

Waiting for a reply from 
the doctor via chat did 
not take so long.

Good questions. Perfect

Technical problems 
with the sound, I have 
to help the doctor to 
set it up.

The chat is used very 
well by the doctor.

Lack of awareness 
about the platform 
features.

11.30

Entering the 
conversation

Start of the 
video-call

Triage Assessment Prescription End 
Missing an 

anamnestic 
questionnaire
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P
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p
le

Video Call Video Call Video Call Chat

Doctor

11:2511:1411:10

Doctor DoctorDoctor Doctor

Website Website

Doctor Doctor

The Appointment
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Website

I have received very 
clear and helpful 
record.

Email

Next appointment was 
recommended in the 
next ten days. The doctor  
is building a relationship 
with me via the platform.
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p
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11.30

Issued Recommendation Assessment of the Doctor Performance Next appointment 

12:17

Doctor

Language
Issues

Website

After the appointment
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Client: Bounce Works 
Context: Case study, The Royal College of Art
Industry: Social services
My role: Researcher, Service designer 
The team: Radim Pekarek, Daniela Soto, Karen Rozenbaum, Libo Hu 
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